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INSTALLER CODE DEFAULT WAIVER – UTC 

 

It is herewith agreed by all parties whose signatures appear on this document, that:  

1. United Technologies Corporation Pty Ltd is a company that manufactures and sells Security Alarm and Access Control systems. 

2. These Systems are in most cases, installed by a technically literate and industry experienced person hereinafter called the 

installer. 

3. Inherent in the installation of these Systems may be hours of software customistion hereinafter called System Programming. 

4. This System Programming may be protected by the use of an Installer PIN number in the system. This Installer PIN number may be 

unique to that Installer. 

5. It is possible for United Technologies Pty Ltd, or one of its authorised distributors, to by-pass the protection provided by the 

Installer PIN number and reset the Installer PIN number whilst leaving the System Programming intact. 

6. Situations may arise, whereby a person in possession of an installed United Technologies Corporation system may wish to engage 

the services of a new Installer to maintain their system, and the old installer for some reason refuses to release System Programming 

to either the system owner or the new Installer. Further cases may arise whereby the old Installer can no longer be contacted. 

7. The enactment of this document signifies that such a situation has now arisen and United Technologies Corporation Pty Ltd or its 

authorised distributor has been asked to default the Installer PIN number of the system described below, so that the Installer may 

access the System Programming as it is currently configured. 

8. The party, whose signature appears below as the system owner, hereby warrants that they have paid in full for the ownership of 

the System and the associated labour for its installation and it’s System Programming. 

9. The system Owner and the new Installer by their signatures below hereby jointly and severally unconditionally indemnify United 

Technologies Corporation Pty. Ltd. and it’s authorised distributor, to default the Installer PIN number. 

 

 

System Owner: ____________________________________  Signature: _______________________________________________ 

 

New Installer: _____________________________________  Signature: _______________________________________________ 

 

Address at which the Security System is installed: 

 

__________________________________________________________________________________________________________ 

 

Type of System Installed:  Challenger V6   Challenger V7   Challenger V8 Challenger 10 

 

Control Module Serial Number: _______________________ Date Installer PIN number defaulted:  _____ / _____ / ___________ 

 

 

 

 

 

 

 

 

Distributor Use Only: 

 

Defaulted by: (Please sign and Print name) ____________________________________________________________ (Technician) 

 

Company: (Authorised Distributor) _____________________________________________________________________________ 


